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Muc tiéu hoc tap:

e Hiéu vé khai niém tdm ly — sinh hoc cho cham sdc strc khoe
e Hiéu vé cdc md hinh can thiép mat ngdn ngit 4p dung cic nguyén ly tdm ly —sinh hoc
e Xac dinh danh gid va diéu tri mat ngdén ngit theo cac khia canh clia phuong phap tdm Iy — sinh hoc

e Hiéu viéc ap dung cic phuong phdp tdm ly — sinh hoc cho chirtng mat ngén ngit trong bdi canh lam
sang va phi lam sang



Chuwong trinh

o Gidithiéu
o Xem xét lai mat ngén ng - dinh nghia va hau qua
e Khung tam Iy — sinh hoc cho méat ngdn ngiy
o Suw lién quan ctia phwong phap tam ly-sinh hoc trong diéu tri mat ngén ngir
e Ap dung khung tam Iy — sinh hoc
o DPanh gia
o Can thiép
e Ung dung thuc té

o Nghién ctru trvong hop



Pinh nghia mat ngdn nglv

Mac phai

Suy giam tat ca cac phwong thirc ngdn ngl

Tén thuong n3o
KHONG...
= Réiloan tdm than
= ROiloan ti€ép nhan
= ROiloan van dong

= R&iloan tri tué

(Hallowell, 2023)



Hau qua cla mat ngdn ngly

e Thiéu hut trong xtr Iy ngdn ngl¥

e Khoé khan trong viéc hiéu dau vao ngdn ngit va
tao ra dau ra ngdn ngir

® Suy giam kha ndang ngdn ngit va giao tiép

e Han ché tham gia vao cac hoat ddng cudc song

e Giam tinh doc Iap va tang ganh nang cho nguoi
cham soéc

e Tac dong tiéu cuc dén chat lwong cudc song



Phwong phap tiép can tam ly-sinh hoc: moi lién
guan cua no vo&i diéu tri mat ngén nglr
* MO0 hinh cham sdéc strc khoe

e Xem xét nhiéu khia canh gép phan vao hanh phc
clia ca nhan trong viéc cung cap dich vu cham sdc
strc khoe

(Engel, 1977)



Phwong phap can thiép mat ngén ng

Y sinh hoc
Ngon nglr
Nhan thiee
Xa hoi

MGi trrong



Phan loai quoc té vé hoat dong chirc nang, khuyét tat va
strc khde cua T6 chire Y té Thé gi¢i (WHO ICF)

e Chirc ning co thé: Chirc nang sinh ly Health condition
e Cau tric co thé: Cac bd phan gidi phau cla (disorder of disease)
co thé
e Hoat dong: Thwc hién modt nhiém vy hoac l
hanh dc}ng Body Functions » Activity » Participation
) o o . & Structure
e Tham gia: Tham gia vao mdt tinh hudng trong T
cudc song ’
e CAc yéu té ngiv canh: Thé chat, xa hoi va tam
ly (bén trong va bén ngoai cia mét ca nhan) l l
Environmental Personal
Factors Factors

Contextual factors

(World Health Organization, 2002)



Khung Mat ngdn ngir dé do ludng hau qua
(A-FROM)

* Chuyén thé cia WHO ICF ,

* Phwong phap tiép can tham gia cudc song
doi véi mat ngén ngly

* M6 hinh Disability Creation Process (DCP)

Participation in life
situations

Living
with
Aphasia

Language and
related impairments

Personal, identity,
attitudes and
feelings

Communication
and language
environment

(Kagan et al., 2008)
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Phwong phap tiép can tham gia cudéc séng doéi véi mat
ngon nglr
 Tap trung vao viéc tai tham gia cla nhirng nguwdi mat ngébn ngr va
nhirng ngwdi quan trong khac trong cac hoat ddng cudc song
« Giéa tri cot 16i 1: Muc tiéu ré rang la ting cwong sy tham gia vao cudc song.
« Gié tri cot 16i 2: Tat ca nhirng ngwdi bi anh hwdng béi mat ngén ngr déu c6
quyén dwoc nhan dich vu.
« Gia tri cbt I16i 3: Do lwong thanh cdng bao gém ghi chép nhirng thay ddi nang
cao cudc sdng
« Gia tri cbt 16i 4: Ca yéu t6 ca nhan va mdi trudng déu la muc tiéu can thiép
« Gia tri cbt 16i 5: Nhdn manh vao sy san c6 cla cac dich vu can thiét & tat ca
cac giai doan ctiia mat ngdén ngir

(The LPAA Project Group, 2000)



Disability Creation
Process

Risk Factors
Cause

Personal Factors Environmental Factors

n AL~ L ua . > Organic Capabilities
* M6t mé hinh khai niém cua Uy Systems

ban QuebeC vé IDICH (Phé.n loai (Eotcgrictmmimpairment ) | ((Sbilic = Disabilicy) (Eacilitator >~ Obstacle )
qubc té vé suy gidm, khuyét tat 1 '
va tan tat cia WHO 1993) < _interaction__—> =
e Tac dong clha khuyét tat dbi voi
trai nghiém xa hoéi, sy tham gia
va 16i sbng Life Habits
Self-Care, Mobility, Work Activities, Etc.

Assistive Technology

( Social Participation ~ —-—®=  Handicap Situation ]

© RIPPH/SCCIDIH 1998

(Noreau et al, 2002)



Khung Aphasia dé do ludng két qua (A-FROM)

* Chuyén thé cia WHO ICF

* Phwong phap tiép can tham gia cudc
song doi v&i mat ngon nglr

* M6 hinh Disability Creation Process
(DCP)

Tham gia vao céac tinh hudng cudc séng = Hoat dong -Tham gia cla ICF cla
WHO + Théi quen séng ctia DCP

Tinh cach c& nhan, Thai dd va Cam xtc dwoc nhan manh > cac yéu t6 ca
nhan cua ICF cia WHO

Mlrc d6 nghiém trong ctia mat ngdn ngtr = Thanh phan Chirc nang Co thé cla
ICF ciia WHO

Mbi trwong giao tiép & ngdn nglr = Cac yéu td mai trwdéng cia WHO

Cuoc sbng véi mat ngdn nglr = Chét lwong cudc séng khi sdbng mat ngén ngie

Participation in

life situations
Communication Ll'hl
and language with
environment M
Severity of

aphasia

Personal
identity, attitudes
and feelings

© 2006 The Aphasa Institute



MO hinh FOURC

FOURC

s Choose Communication Goal
s Create Client Solutions

s Collaborate on a Plan

= Complete and Continue

Skills +
Abilities

intentional
Strategies

Environmental
Supports

Motivation #
Confidence

COMMUNICATION
GOAL



Chirc nang va cau truc co thé

Mrc d6 nghiém trong clia mat
ngén ngilt

Ky nang + Kha ning

Hoat dong

Tham gia

Tham gia vao cac tinh huéng
cudc song

Chién lwoc cé chu dich

Yéu t6 mdi truong

MOoi truong giao ti€p &
ngén ngit

HO tro méi trudng

Yéu t6 ca nhan

Tinh cach ca nhan, thai do va
cam xuc

Pong lwc & sy tu tin

S6ng chung véi mat ngbén ngir

Muc tiéu giao tiép

= 8 b L

Chon muc tiéu

Tao giai phap

Lap ké hoach hop tac
Hoan thanh & tiép tuc




Panh gia



Panh gia

Disclaimer: Dao tao lam sang va kinh nghiém cda toi la tc b6i cdnh Bac My. T6i hy vong rang cac
nguyén tac ma toi dang thao luan lién quan dén khudn khé tam ly-sinh hoc hodc LPAA c6 thé duoc ap
dung phé bién, nhu’ng toi cung hiéu rang néi dung bai thuyét trinh cuda tdi duoc hinh thanh béi kinh
nghiém thuc hanh cua téi @ Canada va Hoa Ky.

Téng quan:
- M0 ta cac nguyen tac va quy trinh danh giadya trén LPAA
- Thao luan cac vi du vé cach danh gia trén céc linh vwc A-FROM khac nhau



Chudi danh gia va can thiép

I
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Community Support
Groups/Treatment

Ne” )
IA/
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Hospital > Community
Acute Care Inpatient Rehabilitation
Community Rehabilitation
Sub-Acute Care Outpatient Rehabilitation

Long term care



"Bat dau v&i két thac" (Kagan &; Simmons-Mackie,
2007)

Muc tiéu cudi cling cho bénh nhan la gi?
- Nén tap trung vao sw tham gia cudc sdng qua cac giai doan khac nhau

- Can thiép nén nham vao tat ca cac linh vwe (suy gidam, sy tham gia, cac
yeu t6 mdi trwdng va ca nhan) & mai giai doan trong cham soc strc khoe

Banh gia nén "thu thap dir liéu" trong trng linh vwrc cua A-FROM lién quan
dén muc tiéu cudi cung



Adapted from: Aphasia Access — Intervention in LPAA Module

Panh gia dya trén A-FROM

, Xem xét:
Xem xét: . e Niémtin
e Hoithoai D F:;: :i'tr:’aat'tg:‘;n e Long tw trong
e Mbiquan hé 4 e Tinh cach
e Hoat dong giai tri ’ e Twcha
e Cac hoat dong/sw tham e Lacquan

gia cong déng

Living ”
. Personal
Xem xét: ,Am"“m‘m“ With identity, attitudes

and language g :
e Nhitng hoat dong larado can e,wi,o,?meﬂt Aphasia and feelings

dbi véi giao tiép
e  Moi nguwdi trong mdi trrdng
(gia dinh, ban bé, ngudi quen)
o Kién thirc
o  Thaidd
o Ky nang hé tro giao tiép

e s s Language and g —
e Mbitrwong vat I)~/ _ related impairments *
e Tainguyén co san T _a

Xem xét:

Céc hoat déng ngdn
nglr dé hd tro cac vai
tro cu thé

Tl vwng cho cac s&
thich CHINH

Ban thao cho céac hoat
dong cu thé



Cé&c yéu t6 bd sung c6 thé anh hwdng dén cac quyét dinh
cua SLP trong cac phuwong phap danh gia (Coppens &;
Simmons-Mackie, 2018)

S& thich cua ngwdi mat ngdn ngly

Tudi tac va tinh hinh cudc sbéng / vai trd cla ngw®i mat ngdn ng
Merc dé kha nang giao tiép

Kha nang nhan thirc

Chirc nang cam giac

Tinh sa@n cé cla thoi gian hodc ngudn lwc

Kién thire, kinh nghiém va chuyén mén ciia KTV NNTL



Muc dich danh gia trong mat ngdn ngi:

1. Thiét l&p mirc d6 hoat dong hién tai
Xac dinh sw hién dién, hé so (loai, mirc dd nghiém trong) va / hodc tac déng ciia mat ngdn ngiv

2. Xé&c dinh ké hoach diéu tri
a. Thiétlap sw thwc hién trwdc diéu tri
b. Xac dinh m&c dd wu tién clia cac muc tiéu diéu tri
c. Danh gia tién bo trong chwong trinh trj liéu - tiép tuc, stra ddi hoac ngirng diéu tri
3. Xac dinh cac muc tiéu 1am sang phu hop nhét tr viéc phan tich kha nang / hanh vi & tat ca cac cap cla
AFROM
Cau héi huwéng dan:
> MUrc do cta van dé Ia gi?
» Hanh vi bi r6i loan & dau?
» Diéu gi giup cho hanh vi?
» Cac co ché nén tang ctia hanh vi la gi?



Phuong phap danh gia dwa trén LPAA

1. Céc cbng cu danh gia dwoc chuan hoa
Phat trién theo kinh nghiém v&i dd tin cay va tinh hiéu lwc théng ké
2. Cong cu tw bao cao
Thang lwong gia, bang kiém ho&c bd cau hai
3. Phéng van
Cau héi mé, trinh bay lai va lam rd
4. Phan tich nglr canh
Céc yéu td anh hwéng va twong tac véi sw tham gia giao tiép
5. Panh gia déng

Panh gia nhiém vu tinh hinh thyce té; diéu tri dwoc ap dung va nhivng thay dobi
dwoc ghi nhan



Xac dinh tac dong cia mat ngén ngl va phat trién cac muc

tiéu diéu tri

e CA&c cong cu danh gia chuan hoa c6 thé dwoc sir dung dé xac dinh sw hién
dién clia mat ngén ng cling nhw xac dinh tac ddng ctia mat ngdn ngdr va
phat trién cac muc tiéu diéu tri, NHUNG hay xem xét muc dich cla ban

e Ban dang cb gang thu thap théng tin gi tr danh gia ctia minh?

Panh gia theo dinh hwé'ng suy giam DPanh gia LPAA
Chirc nang ngon ngi noi tai T4t ca cac linh vwec sdng mat ngén
doi vé&i ca nhan ngip
* Tao ra ngdn ngir noi  Thé manh vé ngdn ngir & giao tiép
* Hiéu ngén ngiv noi  Muc tiéu tham gia
* Tao ra ngdn ngir viét * Méi trwwé'ng va ngir canh
« Hiéu ngon ngir viét * Yéu té ca nhan
* Phwong thirc e Sw hanh phuc




Vi du vé phwong phap danh gia

e Cac slide sau day sé& néu bat cac vi du lam sang ngan gon vé danh gia
LPAA bang céch st dung:

Céng cu danh gia chuan hoa

Cong cu tw bao cao

Quy trinh phdng van

Phan tich nglr canh

Danh gia dong

abkowhE



Khi nao nén danh gia?
Panh gia bang LPAA dién ra trong subt thoi gian sdng ciia mot ngudi mac mat
ngon nglr (Simmons-Mackie, King, &; Beukelman, 2013).
- Ngay sau khi kh&i phat trong cham séc céap tinh
- Trong qué trinh phuc héi chirc néng tich cuc
- Bat c lGc nao ¢6 nhu cau méi phét sinh

Vi du:
Nhu c4u hodc sé thich tham gia méi Céc rao cén tham gia giao tiép c6 thé xay ra la
nao duwoc xac dinh? gi?

Can tiép can v&i hé théng giao thdng cdng Ho cé thé sir dung dién thoai dé& d&t xe khéng?
cdng

Mudn tinh nguyén vé&i mét hdi ddng cong ddng | Ho co thé Idng nghe mot cudce thao luan nhém va ghi
chu khéng?

Can mdt can hd maoi Ho cé thé doc théng tin trén danh sach c&n hd khéng?



Piéu tri



Piéu tri mat ngébn ng

Ai?
bau?
Khi nao
Cai gi?
Tai sao?
Thé nao?



Ai nén duwoc can thiép?
* Theo LPAA Core Value 2

Moi ngwoi bi anh hwéng béi mat ngon ngiv deu co
quyén dwoc nhan dich vu

e Thay dbi vé mirc d® ma cac ca nhan dwoc nhan dich vu (theo chinh sach va dinh mirc)



Phan tich mang luéi xa hdi (Simmons-Mackie, 2008)

B& me chdng/vo

. Ban than s R
Pong nghiép Chong Anh/chi/em dau/ré

Hang xom _—

Céc chuyeén gia ///
phuc hoi chire KTV
nang khac NNTL

Cac chuyén
gia y té khac



Diéu tri nén bat dau va xay ra & dau?

Community Support
Groups/Treatment

Hospital

Acute Care Inpatient Rehabilitation

Sub-Acute Care Outpatient Rehabilitation

> Community

Community Rehabilitation

Long term care



Khi nao diéu tri nén bat dau va xay ra?

CANG SOM CANG TOT

Estimated Marginal Means of Percent of Maximum Potential recovery on AQ

Estimated Marginal Means of % CIUs per minute

60.00

Godecke va c¢Ong sw
(2014)

- Phuc hé6i chic nang
rit soém (bat diu trong
vong 2 tudn; 1 gio /
ngay) vs cham séc
thong thwong T ——

T T T
Baseline Discharge Follow up Assessment Point
Assessment Point

10.004

Estimated Marginal Means
Estimated Marginal Means

20.00




« Gia tri cOt 16i clia LPAA 5:

Sw san ¢6 cuia cac dich vu & tat ca cac giai doan clia méat ngén ngily

* Sw phat trién cua murc do nghlem trong cia mat
ngon ngip, nhu cau, Cac yeu td moi trwérng va ca nhan
— toi wu hda hiéu qua dieu tri



Nén can thiép gi?

« Gia tri cOt 16i clia LPAA 1
— Tang cudng sw tham gia vao cudc sdng
- Gié tri cot 16i clia LPAA 4
— Gidi quyét cac yéu to ca nhan va mai truong



C.A.P.E - C4c yéu to can thiét dé diéu tri mat
ngon ngl

(Elman, 2021)

C: (Connecting people with aphasia) Két ni nhirng ngudi méat
ngbn nglr

A: (AAC) Giao tiép tdng cwdng &thay thé

P: (Partner training) Huan luyén doi tac

E: (Education&Resources) Giao duc & tai nguyén



C (Connecting people): Két ndi moi nguoi

e Aphasia la mét tinh trang c0 1ap:
o Rao can ngbn nglr han ché kha nang tiép can vai trd giao dich
va twong tac cua ngbn ngir
e M6t s6 cach dé két ndi nhirng nguwdi mac chirng mat ngén ngi:
o Nhém & chwong trinh Méat ngén ngiy
o CAac chwong trinh thdm viéng chinh thirc; Cac cudc hop khong
chinh thire v&i khach hang trwéc day
o TUy chon trwc tuyén (vi du: trang web Aphasia Recovery
Connection (ARC), ARC Facebook - @aphasiaARC, Aphasia in
Malaysia Facebook)
o HOi nghi / trai Mat ngén ngir



A: AAC

e Vidu vé tly chon "céng nghé thap*:
o Sé&ch giao tiép ca nhan
o But/gidy
o Ctr chi/kich cam
o C6/Khdng & mét sb dinh dang
o Viét, vé
o Pao cu (Ddng sb 1-10, ban dd, lich, v.v.)
e Vidu "cbng nghé cao™
o Thiét bi tao giong ndi/truy xuat tin nhan dwoc lwu triy
o Chuwong trinh canh trwc quan
o Ung dung danh cho thiét bi théng minh

GIAO TIEP TOAN BO



P (Partner training): Huan luyén déi tac

e M6t dbi tahc dwoc huan Iuyen c6 thé 1a mot "doan dudng noi giao tlep
thdng qua viéc st dung cac céng cu AAC va cac chién lwoc giao tiép
khac nhau

e Trang tai nguyén Video méat ngén ngiv:
https://www.aphasiaaccess.org/videos

¢ Khoa Mat ngon nglr - MO-dun hoc tryc tuyén Hbi thoai dwoc hd tro™



E (Education & Resources): Giao duc & Tai nguyén

 Nhing tai nguyén nao cé san?
o DOI v&i ngudi bi méat ngbén ngi
o Danh cho ban be/thanh vién gia dinh
o Danh cho nguoi dan/doanh nghiép/ca nhan, v.v.
trong cong dong
o Do v&i céng chiing
« Xem xet:
Lam cho théng tin "than thién v&i chirng mat ngén ngi”



Giai doan dau ciia mat ngén ngir

e Nhu cau giao tiép
o Hiéu vé diéu tri y khoa
o Pwa ra quyét dinh lién quan dén viéc cham séc ho
o Hiéu diéu kién cua ho
o Hay cho nguwdi khac biét vé ndi dau, sw thodi mai, mong
mudn cla ho dbi v&i nhirtng thir hodc ngwdi nhat dinh, moi
quan tam veé tinh trang va phwong phap diéu tri ctia ho
e Tuw van va chia sé théng tin véi gia dinh va ngwdi cham séc:
o Béat dau huan luyén ddi tac giao tiép
o Giao tiép than thién v&i chirng mat ngdn ngl



Hb tro giao tiép than thién véi chirng mat ngdén ngir

Hiép hdi dot quy Vwong qudc
Anh (2012)



x "Chao mirng dén véi hoi nghi nay. Chiang toi
rat vui khi c6 ban véi chiang t6i trong dip dac
biét nay, va chung toi hy vong ban cadm thay
nhw & nha & day.”

¢ “Chao mirng. Chang t6i rat vui vi
ban da dén."



Nh{rng diéu can can nhac khi tao thong diép than thién
vOi chirng mat ngon nglr
No&i dung

C4u tric cau

Po dai tir va cau

S dung tiéu dé

Font chir

Mau sac

Hinh anh

B6 cuc va khéng gian

Tinh déng nhat



Céch giao tiép than thién véi chirng mat ngén ngiv

e S dung nhiéu phwong thirc giao tiép:
o NOI
o Viét
o Hinh anh
o Veé
o Ctr chi
o Hanh dong
e Danh thoi gian cho nhirng ngudi mat ngdn nglr dé
X ly dau vao va dwa ra phan hoi
e Cho THEM THO!I GIAN... Hay cham lail!



Cac chwong trinh mat ngén nglr cu thé dé thuc
day sw tham gia

O

O

Xay dwng bd khung twong ho:

Nguw&i mat ngén ngr déng vai trd nhw modt chuyén gia

Day mot ngudi (nguwdi méi) khdng biét nhiéu vé mot chi dé / ndi dung cu thé
Nguwdi maéi c6 kha nang ngdbn ngir tét hon va cung cap sw lam mau ngdn ngiy
va phan héi trong twong tac tw nhién

Hoa minh vao noi lam viéc:

Muc tiéu tr& lai lam viéc

Tién hanh tai noi lam viéc

Nang cao k§ ndng giao tiép va giao tiép trong méi trwdng thuc té

Chwong trinh Toastmasters:

M6t platform cho nhirng ngu®i méat ngén ngir chuan bi, thwe hanh va phat biéu
cho mét nhém thanh vién



Cac Chwo’ng trinh mat ngon ngw cu thé dé thuc
day cac chién Iwgc giao tiép va méi trwong

e Thuc day hiéu qua giao tiép ctia ngwdi mat ngdn ngir (PACE, Davis, 1980; Davis &; Wilcox, 1985)
o Luan phién tham gia giao tiép
o Tham gia binh dang
o Twdo lwa chon phuwong thirc
e Chuong trinh vé giao tiép (Helm-Estabrook, 2014) & Tré lai bang vé (Morgan &; Helm-Estabrook,
1987)
o Tang cwdng giao tiép bu trir thédng qua vé
e Triliéu hanh dong thj giac (Helm-Estabrook, 1982):
o Thiétlap viéc st dung ctr chi dé giao tiép
e Chuong trinh giao tiép da phwong thirc cho mét ngén ngtr (MCPA, Wallace et al., 2014)
o Ap dung nhiéu phwong thirc giao tiép
e Hoéi thoai dwoc hb tro cho ngudi Ién mét ngdn nglr (SCA,™ Vién Aphasia)
o SLP
o Cac chuyén gia cham soc sirc khoe khac



Céac chwong trinh mat ngén nglr cu thé dé cai
thién ky nang ngon nglr

Tri liéu ngbn nglr cwdng ép — kich thich (CILT)

Huén luyén ban thao

Tri liéu nglr diéu du dwong (MIT)

Kiém soat cha y phat ngdn khéng cha y (VCIU)

Huén luyén xay dwng cau tra &i (RET)

Diéu tri 16i tdn lwu mat ngdn ng (TAP)

Phan tich d&c diém ngir nghia (SFA)

Phan tich thanh phan am vi (PCA)

Diéu tri ting cwdrng mang lwdi dong tir (VNeST)

Diéu tri cac hinh thirc nén tang (TUF)

Tri liéu mapping

Chuwong trinh tao ra cau cho chirng mat ngdn ngir (SPPA)
Diéu tri sao chép va truy hoi (CART)

Diéu tri Anangram va Sao chép (ACT)

Poc bang I&i nhiéu lan (MOR)

Poc bang 1o cho ngdn ngiy trong méat ngdn ngl» (ORLA)



Cai thién tinh cach, thai d6 va cam xuc ca nhan

e Tuwvan & huan luyén

O

o O O O

Phat trién mot tdm nhin rd rang vé nhirng gi quan trong trong cudc
song cla ho

Trao quyén cho khach hang dé téi da héa tiém nang cua ho

Xac dinh cac chién lwoc déi pho

Khuyén khich tai gan két va thiét 1ap lai cac moi quan hé

Khach hang truc tiép dén cac chuyén gia khac (nha tam ly hoc, bac
sT tam than, tw van phuc hdi chirc nang)

* Khach hang c6 thé khéng mudn theo dudi cac dich vu chuyé&n nghiép
* Khach hang can sy ¢ vii 1ap di 1ap lai
* Khach hang c6 thé bj réi loan nhan thirc dong thoi



Lam thé nao dé quyét dinh qua trinh diéu tri?
e Bat dau vai blre tranh toan canh:
o Sw suy gidm giao tiép anh hwédng dén cudc sbng cia khach hang nay
nhw thé nao?
o Ho c06 nhirng thubc tinh ca nhan nao?
o M@i trwérng giao tiép ctia ho nhw thé nao?
o Khach hang can gi dé giao tiép tét hon?
Lam ndi bat két qua tham gia clia khach hang
e Xa&c dinh cac yéu to:
o C6 &nh hwdng I&n nhat dén két qua diéu tri
o CO tiém nang I&n nhét dé thay doi
o La quan trong nhat déi v&i khach hang dé giai quyét
e Hay dé khach hang chon muc tiéu cta ho
Lam cho cac hoat ddng co lién quan, cé y nghia va co muc dich
e Céac muc tiéu chirc nang co6 thé co cac bwdc dwa trén suy gidm...
Khong sao!



Nhirng van dé can xem xét...

Khach hang, gia dinh va nguw¢i cham soc:
Nhu cau
boéng lyc
DBiém manh
Pa dang van hoa:
«  Ngbn nglr
Niém tin
Phong tuc va truyén théng
Nguyén tac va thwe hanh tén gido
Tudi
Trinh d6 hoc van
. Trinh d6 kinh té xa hoi, v.v.
Cac boi canh can thiép:
Chinh sach
Tai nguyén
Hb tro tiém nang
Vai tro cua chung téi trong cac no lwc van déng chinh sach:
Nhém muc tiéu
Chién lwvoc
Két qua



Ung dung thwe té: Nghién ctru
trwong hop



Ban sé dwoc gidi thiéu vai mét sb nguwdi mat ngdn ngly

Péi v&i mbi c& nhan:
- St dung mé hinh A-FROM dé xac dinh [inh vwe ndo ban mudn danh gia
- St dung khung FOURC dé hwdng dan phat trién muc tiéu

- Xem xét nhirng can thi@p nao ban sé ap dung dé hwdng dén muc tiéu nay
M0 t& cac vi du vé cac hoat dong diéu tri

M® t& cach ban sé do lwdng tién trinh hwéng téi muc tiéu nay



